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CHAPTER 1: Introduction

This guideline is developed to provide guidance on registering and obtaining operating license for
existing facilities that provide utility service(s), which is required as per the regulations published under
the Energy Act (18/2021) and Water Act (8/2020) for facility registration and operating licensing
(2023/R-78 and 2023/R-105).

The guideline covers filling the application form, the outline of the process flow and requirements to
registration and licensing of operators for facilities that provide utility services.

CHAPTER 2: Application Forms

e There are 2 application forms, one for each service, which are:
1. GENO1: Application for Utility Service Facility Registration
2. GENO2: Application for Utility Service Operating License
e The application forms are available from the Authority’s website as both pdf and fillable (docx)
versions.
e General information is covered under General Information Section of the application forms.
o Allfacilities currently established on the island under the same owner can be submitted under
the same application for facility registration.
e All facilities currently under the same operator can be submitted under the same application
for operating license.

Chapter 2.1: GENO1: Application for Utility Service Facility Registration

Section 1: Application Type

Choose only one option from the following. - H
New Registration O .,‘-‘-}5;- {-f—-g; -4
Change of detail O Eiliaa ;::- 4
Termination of registration [l 3451 :E.‘L;;
Re-issue (Lost or damaged) O Arvas peitgn RIFCEL Az RipAi
Registration No. (if not new): (ERER A5) AcE. ,;:.,L;;

The type of application can be chosen in this section.

e New Registration: If a facility is being registered for the first time under the new regulations.

e Change of detail: If there is a change to the details of an already registered facility.

e Termination of registration: If a facility is decommissioned and no longer in service and the
registration of the facility needs to be terminated

e Re-issue: If for any reason the owner of the facility would like a copy of the registration to be
reissued.

e Registration No. (if not new): This is the reference number of the registration certificate for
registered facilities.
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Section 2: Type and purpose of Facility £5 AORAE arpe P35 e P52

& =

Choose all appropriate. PIFARAR, (AR)pFEE FRIZA

s 23 # 2 -

Power System for sl ;E,:— SapiZ
Al. Inhabited Island
A2 Commercial & Industrial
Bl. Independent Power Producer

e Ss 3 Bl B WEF e =
SIS BIDBE FEE L AR WAl
"

S, > 20 2 me - |e s e & -
ke R W RN R g W W Bl
= £ -

o8- a8 Faa s r 2ffe i
ARG g P e F S ‘B2

O |O|O|d

B2. Network/Infrastructure Operation

o 3 > ok -

e ]

Water Supply System for :-,:.3}:,: ,3;: -
W-Al. Inhabited Island FEAs £Lis FREFE f.:;._:dl,’: W-Al
W-A2. Commercial & Industrial 2EAE :,::—- s _}'Js’: W-A2

235354 2F FPERLA{Pa WBI

W-B1. Independent Water Producer
W-B2. Network/Infrastructure Operation

g
EEEERE EEEE LSR5 WD
-

e & @2 ex2{? oxPors 0 Lo
.J'_;:I I A e -W-B4
”

W-B4. Rainwater Harvesting and
Distribution (without a network)

O |Oooio

L > -3 w ox > (7
(.J-:-—'.J- FAP AEv
- -

- 3F & 3P #F 3

Sewerage System for LAvIas Far ZpAr

W-Al. Inhabited Island L Foip Fojs FFEZE Fhxpils W-AL
W-A2. Commercial & Industrial ] F3AE :.,‘-':—- o £iny W-A2
W-B3. Independent Sewerage Treatment O ERRERE 2555 £RLRELPe WBS
plant 8222
Detail Design/as-built Approved Yes O A4 No O A% j2A0" EFe-EalPazs Faks

Detail Design/as-built Approval - EFe-&5 |FaEs Fagy
Refer. Number- Click or tap here to enter text. :

L2Ees 8 0 L
T Ty Wl
-

Mark all the applicable options here for all facilities that are intended to be registered. Eg: to register
power system and water system of an inhabited island the applicant shall choose A1 and W-A1.

e Inhabited Island: All systems established to supply power, water and sewerage in inhabited
islands as the utility service provider.

e Commercial & Industrial: All systems established to supply power, water or sewerage services
(including self-use) for a commercial or industrial application. This includes resorts as well.

e Independent Power Producer: This is where power generation is done by a party other than
the utility service provider and sells to the utility service provider (eg: solar PV system under a
PPA)

e Network/Infrastructure operation: If the applicant only operates part of the system that
provides the utility service (eg: generation, transmission or distribution)

e For all existing facilities, if the as-built is endorsed by the Authority it is to be indicated and the
reference number on the document issued stating the approval of as-built can be stated here.
If there are multiple reference numbers for an application involving multiple facilities all the
reference numbers shall be listed.
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Section 3: Owner Details (Applicant) R25 3232) 23335 iRi5a5 as ~3 3
Complete all of the following_ FEEE3LAT A58 Zal FaGae
Business Name: Click or tap here to enter text. e —"'f;;f
Address: Click or tap here to enter text. R
Atoll and Island: Click or tap here to enter text. SE aZES
Registry No: Click or tap here to enter text. A A fé."—-lfr
Contact No: Click or tap here to enter text. AR AES
Email Address: Click or tap here to enter text. s 5 Sada

This section refers to the details of the owner of the facility.

Section 4: Focal point Details A3333 5357 A2EZ 22353 s 75 4
Complete all of the following. FFEE3AG AA% 2l Fatse
Name: Click or tap here to enter text. A
ID card Number: Click or tap here to enter text. Eeia I 105
Designation: Click or tap here to enter text. 3 3
Email Address: Click or tap here to enter text. Eia Faca
Contact Number: Click or tap here to enter text. Ae A R

This section refers to the details of the focal point on behalf of the owner regarding the facility.

S . - - - -
Section 5: Site Details £33 sEar s
: - Y £ i Bo @cEBcc 3 @is F 2
Complete all and choose as appropriate. . FFisia 2§ FIAEILsS Aaw ars
Facility Building Name: R pE3a
. 3 e &
Registered Address: Wi fa yfj}'i—‘{é.'—- gt
1
Atoll and Island: Sy 5
Network coverage area: SEnr SEEL
Full Island O S
Specific Area O AARIE v Gk
Stand-alone System O .3.?5- -4 ;.’,’_ j;_:f
. . . . Bl r s SPEL o PF CBRE F BE B & - & & &2
Note: If detail design/as-built is not approved, attach a map SmFk pEES ErEs ajovely gre-galraga sags lEs
showing the network coverage. SAATEZEZASS 2535 553 Baziiz

This section refers to the site details of the facility including the name of the facility, address and
network coverage of each facility. For an application with multiple facilities the names of the facility
and addresses can be listed if different for each facility.
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Section 6: Documents to be submutted along with the form Frvng SaRiirl 25 37 2% 77 6

Choose all appropriate. FIFAEEER, Fain PR LA
Company Registration O ,;E»—'g; g
- & -
Copy of Focal Point ID O ¥ creah SERAT FES
- @ o ¥ ‘ e o s S s OO - s
Notarized power of attorney document (for focal n HEF) g SosEA JA A5 FAFIECASES
point) (Ferar
If any changes were made to the approved detail SmEileah Ainn SlaZs Fams Fazesiief
: : : : - o Pl L

design, as-built drawing with the changes O arer oo o Tl
hghlighted SOA EpEegA FAFIEICG AmiAS
- - . o® > e > ~ar ¥ & S oM 8 ¥ @ ¥ oS

Land Permit issued by the relevant council (if an n S -"4’;’) A 52w FajFEs Sprfak Za3i
inhabited 1sland) (57552
. - - - s ema # 88 Gk @ - o & Gk o o @f?a €

Network coverage (if there is no detail design/as- ] AFIEy Epm-gAlmazy paEi) cerk reps
built approved) (73R
- - ¥ - @ - @ & E3 - er >
Filled Asset Regisiry (Annex 1) n (1 #2522) roiter Ea Fasrni 30ns
- L & Pl £ &

Proof of Asset Ownership O P Lo e

This section refers to the documents that need to be submitted for facility registration.

e Company Registration: Copy of the registration certificate issued by Ministry of Economic
Development.

e Copy of Focal Point ID/Registration: This is the identification document for the focal point. For
locals this is their national identity card. For foreigners this can be official documents such as
passport or work permit.

e Power of attorney document (for focal point): This is a letter/document issued by the company
(owner) stating the focal point that has been assigned.

e For facilities with approved detail design where changes have been made during construction
and operational phases, the updated as-built document must be submitted.

e For facilities that do not have a detail-design or as-built document approved they must submit
the network coverage for each facility.

e Filled asset registry as shown in Annex 1. Applicant may use their own format as long as the
required information is included.

e Proof of asset ownership can be submitted by documents such as purchase order, invoice or
documents that state assets have been transferred to the applicant (eg. Handed over after
completion of a project)
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Section 7- Declaration

- 3T LRE P P B @ @ Fr s PEIRI g o B P o EIIR e E o - P
d-.l.’J .-’ f-i.r-i}.ﬂ: ST J'«':":‘ ""E:’f - ‘df.-’-':‘.’_,a-:.-’ A J:—i o ‘.-’-v',:_; :.FJ‘ - .ﬂ;ya'-'.f'.ﬂ-' ;-.f.::
[ 4 o Lt DC o ek a -~ ¥ a = ‘ 'l - ;- - B C R T L3 > £ Fooo@ - < S oMo Fs
o 2 ‘?.ng}."'f- S )- Efﬂ—'_'.f J"E,.\i' -1 -J'-’J:P—‘-A.-l 1_;":.‘--4 I IES S S g B P

- -~ Ed
3 £ g s FPEWIs @l sas s EIF s S s ama -3 s Ebs@ s@t ¥ s Br gsd s @rss @r¥E o
"A.F_J HBE I G AT e A r;‘.’}d.’ J'-f_;_-PJ-‘Jr' -a.l =5 .’ Hel P PPEFEAA LT FA SIS AETA SIS APD SR A
- - - -
€ & ¥ 3O > - @~ Fad @ > - ok ¥ < > = @ L FF Y = !? - @k
- ‘J"‘,-F_F-‘F J—’ !.’JH':)-E LTSS PSR FARERA AEFATS EEER EARFA  FIEE g 3y & AT A S
= - = T = = - T = - = - =

LR S @ PR = L -
J'.?J-r—'-.-i.a Jv,-,p,.-rﬂ-' E -a.nuota.e.r -ro ."":.ﬁ: r".‘")“i-’;_’(.ﬂ

"~
&

I hereby certify that the information provided above is complete, true and correct to the best of my knowledge and
shall produce proof of such information 1f I am called upon to do so. [ agree to facilitate any site inspections required
by the Authority. I am aware that the Utility Regulatory Authonty reserves the right to reject this application, if found
that the information provided 1s false. Additionally, I agree to the terms and conditions of any approval that results
from this application.

Name 22 | Signature A2 | Stamp I3z ,_,,,
pt =
. . ¥ &
Designation 253
Date E-39-4
=

This section is the declaration by the owner. And should be signed by the owner or a person who has
the capacity to sign on behalf of the owner.

Annex 1: This annex covers the asset registry format that is to be submitted with the application.

Annex 2: This annex covers the minimum requirement for asset registration. The components
mentioned under this annex must be included in the asset registry for each respective facility.

Annex 3: This annex covers the fees applicable to different services and different kinds of facility
registrations.

Chapter 2.2: GENO2: Application for Utility Service Operating License

Section 1: Application Type

-3 - » *

Choose only one option from the following. c 2 Faizs
- - . L8 #* L 8- & X3
Application Type: e SAE b g

o~

New a Fia

Renew O F3A2a4

- - - #» & o
Termination of License O B9 S-Sy
. -
Re-issue (Lost /damaged) O (p222/R235) 22520 A25
- L Sr# &

License Type: Temporary O P Permanent O -’-a,a e ,.L._,...,__,_,
- - - - & @& -e -
Existing Operating License el ""r"""‘-v Jr"'-'_'-".t-'
Number (if applicable): (SAEE 25 2sin

This section refers to the type of application.

e For application type the applicant shall choose one of the options available.
o New: Application for a new license
o Renew: If applying to renew an issued license for an existing licensed operator.
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o Termination of license: If the operator is no longer operating the already licensed
facility and their license has a remaining validity period the operator can apply to
terminate their active license.

o Re-issue: If an operator needs a copy of the license issued to them due to the
document being lost or damaged.

e For license type the applicant shall choose one of the options available

o Temporary: This is a temporary operating license issued for a maximum duration of 1
year.

o Permanent: This is a permanent operating license issued for a stated period between
5-30 years as indicated under Annex 2.

e Exiting operating license number: this is the reference number if there is a license already
issued to the operator of the stated facility. This is applicable to all applications except “New”
type applications.

Section 2: Type and purpose of Facility

Choose all appropmnats. - o
Power System for ARIEr FapiZ
Al Inhabited Izland O }jj’ 5 : SRR i‘l:_:ﬁ:: Al
A2 Commercial & Industrial O FREE aiee pa sjar Al
B1. Independent Power Producer O FrACEavS) #3] EALEF1Ra Bl
B2. Network/Infrastructure Operation O ARSI R FRR PEER 2432 B2
Dﬂl‘f’ R T
S
Water Supply System for e
W-Al. Inhabited Island O .-:5;'-’ ﬁ'}f iy S Hf’ﬁf: W-Al
W-A2. Commercial & Industrial O 2528 AP pi fhe WA
W-B1. Independent Water Producer N SRasia A }fg'ﬁiﬁj:.ﬁ;e W-B1
W-B2. Network/Infrastructure Operation _ RFEREEE R AI SEE S #2A3Z WBL
Dﬂl‘f’ - LRy
e
W-B4. Ramnwater HEI‘.'EE-ﬁﬂg and ‘W @ SEzF SMAEs 84S
Distribution (without a network) — Frprvss Freaz spxs W-BA
Sewerage System AREEs ZaiE
W-Al. Inhabited Island O .-:5;'-’ ﬁ'}f iy S Hf’ﬁf.: W-Ad
W-A2. Commercial & Industrial O 2528 aFee pi pFRr W-A2
W-B2. Networl Infrastructure Operation AFELEETEGIESES 242 WBL
Omnly - ey
e
BB @ PrFs SBEBLEE @
W-B3. Independent Sewerage Treatment O EF3EsE 2ArF EFLSasl s WBD
plant Ermay
License period in years for permanent Click or tap here to FAZE RARS P4 FraFrens a8
licenzes (Refer to Annex 2) enter text. (27 02 494 ;_._. 7)
} . . i & ::_:} 0l “o2m ok or - EE T
Note: All temporary licenses will be issued for a period el Fiaakce VRS B s s
of 01 (one) vear. N3-S+
Detail Design'as-built Approved Yes O A% Ne O &7 Friity EFe-EAlFags Fabs
Ere- gl iais paps
Detail Design'as-built Approval Click or i e - srae s mese amw
= . . ick or tap here to enter text. :
Feference Number: (if applicable): P Al
G

This section refers to the type of facility being operated. Applicant can choose all applicable facilities.
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e |nhabited Island: All systems established to supply power, water and sewerage in inhabited
islands as the utility service provider.

e Commercial & Industrial: All systems established to supply power, water or sewerage services
(including self-use) for a commercial or industrial application. This includes resorts as well.

e Independent Power/Water Producer or sewerage treatment plant: This is where power/water
generation or sewerage treatment is done by a party other than the utility service provider
and sells to the utility service provider (eg: solar PV system under a PPA)

e Network/Infrastructure operation: If the applicant only operates part of the system that
provides the utility service (eg: generation, transmission or distribution)

e Licensing period: this can be left blank if applying for a temporary license as the issued license
will be for 1 year. For permanent license the applicant shall state between 05 — 30 years as
stated in Annex 2.

e For all existing facilities, if the as-built is endorsed by the Authority it is to be indicated and the
reference number on the document issued stating the approval of as-built can be stated here.
If there are multiple reference numbers for an application involving multiple facilities all the
reference numbers shall be listed.

3&3»3, e3¢, So

Section 3: Operator Details L2245 sexy FAc

Complete all of the following. FREE3ZR) A

Name of Company: Click or tap here to enter text. 554 }fjf-ﬁ
Registration Number: Click or tap here to enter text. RERS St g
Mailing Address: Click or tap here to enter text. Wt is
Email Address: Click or tap here to enter text. s s Sada
Contact Number: Click or tap here to enter text. SRS R5Z
Website: Click or tap here to enter text. Eaiess

This section refers to the details of the operator.

Section 4: Focal point Details R22735 52525 AEE 23255 .

Complete all of the following. SAEEZ) Fas =
Name: Click or tap here to enter text. A
ID card Number: Click or tap here to enter text. ReR 2E . ;.-;c;
Designation: Click or tap here to enter text. 55z
Email Address: Click or tap here to enter text. Wt LS Sada
Contact Number: Click or tap here to enter text. AR AEZ

This section refers to the focal point on behalf of the operator. This is the person the Authority will
contact regarding the operations of the facility.
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Section 5: Facility Details 23245 .r"e,::—-j s 25 5
Complete all and choose as appropriate. FEFARCAA,
Facility Registration number: Click or tap here to enter text. AES RiEegs g
Facility Building Name: Click or tap here to enter text. PR SEEZa
Registered Address: Click or tap here to enter text. Wt LS Sa Pl
Atoll and Island: Click or tap here to enter text. Ay
GPS Coordinates Click or tap here to enter text. EfEL by
Network coverage area: Esse CEes
Full Island Coverage O s 55
Specific Area O AFALR v5 A%
Stand-alone System O 5,- FRZ Az 534s
Note: If detail design/as-built is not approved, attach a SSER SRiA ";J“"—‘/ Ere-galaks sags 34
map showing the network coverage. SEABALELASS 555 Sazlis Sksi

This section refers to the facilities being operated. For cases where application covers operation of
multiple facilities, all facilities can be listed.

. - Fd -~
Section 6: Declaration srda as =5 6
o 0> o e A A DBEDI SO s 3 - s BIPD
S rAa J'ea‘.:'ﬂ ‘arz;n-:;a; AAT S S0 IR F M@IINZ PAFILSA® A5

£ <z o
2 o = ﬂx - o - 2 PR T & 22 e2r0 7 ® L oxo P
SN =5 )’ ef’—'} J'EI,F«! J’-“}"‘—"#d 2-"'-1')'# KSRV FS VS KO SIS PAFIEIAE
z bt bt

e o & O r 3EIDS - 23 < ‘-oxoé - 32 - Etr O +sOL > - 3 os 3 - DS S o 32 o
Sars F3LaA3Fas AR ZAE )‘_gd.?)'d.’ PAJFVANE ASZF P S FIIrTBAA LSS .r-:);-wu—mg:z A2 g,
- P

-

v

’J 'J“/.i":’ -ff '}’J“V,"'J t)"-f}-’ J"V})"-f:{ fﬂgf/;ﬁ‘ ff}d’;"; g{;—" ):;:’ ::' ;; - )’J" Jj —’ ':':':;J";‘
.;5;-1';:5 ro;;;.;:&' ; :’;3_,0}41 -{’4 )".r;l—_f :v)"'-i' ﬁ{;&:
I hereby certify that the information provided above is complete, true and correct to the best of my knowledge and
shall produce proof of such information if I am called upon to do so. I agree to facilitate any site inspections required
by the Authority. I am aware that the Utility Regulatory Authority reserves the right to reject this application, if found
that the information provided is false. Additionally, T agree to the terms and conditions of any approval that results
from this application.
Name A% | Signature :v:' Stamp t~iae < j.f’u
(if business)

- s .44.—'}/’)‘
Click or tap here to enter text. 5 25%2)

> P

Designation 235

Click or tap here to enter text.

Date 2.2
-

Click or tap here to enter text.

This section refers to the declaration of the operator. The application shall be signed by a responsible
person of the operating company.

Annex 1: This annex refers to all the documents to be submitted with the application.

oy . P3¢ -
Utility Regulatory Authority gren sErass £rEN
Kaasinjee Magu, Henveyru.20044, Page 10 of 24 20044 SE2ERE 35.82
Male! Republic of Maldives. EAE 5s B3

\. +960 333 2488 n\ wWww.ura.gov.mv x secretariat@ura.gov.mv




. . L. - . &
Documents to be submitted along with the application form SRFAvay ZEREZEZ £4 435

A
4

> e B2 $ 3 Prrd

Annex Part 1: Required for all Applications va arzy Zes 3222 é

Company Registration O pEg R SR
GST registration Certificate O g8y 85 ;;:f:f.;.:e; e =4 ¢
Company Profile Il SazEi SeiRE
Board Resolution I Pt 44
Service Agreement OJ PHES SR LI F 3 5
Commissioning Report ] gis 5P S

Please refer to Annex 3 for commission report template.

Company Financial Audit Statement (latest fiscal 0 325 2R8) ERZEET £ih S iia; SpSRE

year) (225 »3
d

. . . . . - P cfrP 0 O~ s Por ¢ 08

Note: Service agreement is not required if the operator is >r W-A2 25~ A2 Lere Sese—ar pazpa ler

the owner of the facility for licence type A2 and W-A2. FEEFA 5528 553255 s3A.000 233

This annex part refers to the documents that must be submitted with all applications.

e Company Registration: This is the registration certificate issued by the Ministry of Economic
Development.

e  GST registration Certificate: This is the registration certificate issued by Maldives Inland
Revenue Authority.

e Company profile: this is the introduction of the company which provides information regarding
the activities, mission, goals and strengths of the company.

e Board Resolution: This is a document issued by the board of directors of the company stating
they have agreed to operate the applied facilities.

e Service Agreement: This is the agreement between the responsible council of the utility
services.

e Commissioning Report: This is the report generated after the commissioning phase of the
facility. This document is not required by facilities already operational before publication of
the regulations stated in Chapter 1.
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Annex Part 2: Documents to be submitted for
Temporary license and New Applications

@3 & HKeBr P 8- G- - e | s e
SR S PIFrrr FES—AR @SR LA™ vy
- - - - -

. . . e - LN 0, LR > o a - oL - &
House connection list (at least 90% connections [ il W% F~5253) gy ACRD S

established) — required only for Al and W-Al ;;,;5- W-Al ,M Al ,-.’-,:;; = (aisfiia

Wy  WR

Please refer to Annex 4 for house connection list template.

G- OGCr FOI3& Or 233 F Gr0- O -
. . . . I il at G o f;;y;.n.: e y-,-r 1.
Connection material list for new connections

(30% of the household list) — required only for Al ] Al f"';:’; - (30% :ef—-,: ;—-:J en—',: )Aff;

and W-Al ;Z.:;[-; W-Al ,;f'

P - T

Proposed Tariff structure (if applicable) ] ZRis 455 A

. . (#3575 333 Jainm §
Operators (Name, ID No, Designation,
qualification) — minimum 4 operators with ] 4 2irp5 Gajer £

minimum C3 certification. Brekex

ot or

A
e C3 S BS

°.r B0 YL OrsIP

.- 3
Part 2A: Additional Documents for Power systems: ArRAvay Apa SARS ELASEs iapil (A ias 23 )

. . . . a e - o & #2220
Power testing and maintenance equipment list ] g-—y EJ"J',[J'PA -—'J-J-ef.ﬁ) i Lot

> > #o > # - 2

Part 2B: Additional Documents for Water and Sewerage SEL L o Fiss ez 2pnr "" s B sa2 25
systems

ero0f? e <

Water Quality test reports ] arELs ee .-.-;' -5

Please refer to Annex 5 for water test report template.

. - o2 S 3
Water and sewerage laboratory equipment list ] £5y BRIV ,;_--} FEAAS .V- -7
Minimum equipment requirement is the daily water testing requirements mentioned in annex 3.

This annex part covers documents to be submitted for a new or temporary license application. Part 2A
refer to documents to be submitted if the application includes a power system. And Part 2B refer to
documents to be submitted if the application includes water and sewerage systems.

e A minimum of 4 operators for each facility are required for a temporary license with a
minimum qualification of C3 certification. This list can include engineers and other technical
staff in the operating company available at the facility.

e Power testing and maintenance equipment list: this a list of measuring devices and devices
used for maintenance such as multimeter, ammeter, equipment used for distribution box
installation etc.

e Water quality test reports: this is the water quality test report issued by a certified laboratory
(local or international) that covers all the test parameters mentioned under Annex 5.

e Wastewater quality test reports: this is the wastewater quality test report issued by a certified
laboratory (local or international) that covers all the test parameters mentioned under Annex
5.

e Water and sewerage laboratory equipment list: this is the list of equipment available on site
for water testing required to test the parameters stated under Annex 5. If there is no laboratory
established in the facility the operator can submit a commitment letter as stated on the
application form providing the commitment to carry out the water testing necessary from a
certified laboratory.
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Annex Part 3: Documents to be submitted for Permanent

license >
. . (Frrs faii IZ csaa 335 AR REEES
Operators (Name, ID No., Designation, sz
: - S - P -
qualification) — minimum 6 operators with [l 6 25235 Sajes Eipe— C3 25505 -
minimum C3 certification. oo
ol e L
-~ - P -~
Health and safety manual [l Fak5 p53ie ph i
Operation and maintenance manual O 45 r"—'ﬁf-—éﬁfﬁ SAL ARZE
-] - @ oexeo & @ L
Emergency response plan U I R e E
. Z 32 - G
Proposed Tariff structure (exempted for resorts) | (A Fiperr) irirn Jxe 3252
S-year investment plan O FEF ERZESS S SE25S
22 ol P
5-year load forecast | ey £5 5AZ5 5
: : L -~
Company service regulation [l Saii SAZA SniRE
: P
Company business plan O B34 ;—;.iﬁf f;";}:
. . - . . - Ed - L d - Qs 27 o & 2- 2
List of services and prices (if applicable) [l (35 Sogsaind) AR5 apsyp 35552
. . . . er:::ﬂ_' 0r 2 e -2 wox2EO P
All application forms for the services provided by O IOLSET ALET A SREA T AIVSS SerL
applicant with Terms & Conditions (if applicable) (32 £2) 255
. . . eesr e - o - oeceo o -
Fire-safety mspection letter (from relevant O SOEL SALRID) pro RALpSra pi s
government body) (82222,
. - . o - . - o ES @ L2 - @ L ec -0 @ - - 2 -
Document stating any conditions issued under a O S (2SS ARSE rpAA ASISrar 255
temporary license has been met if any. S5 BaZES AL IS G

Part 3 of Annex covers the documents to be submitted for a permanent license application.

e For all permanent license applications, the following documents are required.

1. Operators: A minimum of 6 operators are required for a temporary license with a
minimum qualification of C3 certification. This list can include engineers and other
technical staff in the operating company available at the facility.

2. Health and Safety manual: this a health and safety manual for the operations staff
working at the facility required under the Energy and Water Acts.

3. Operation and Maintenance manual: This is the document outlining how to operate
the system and to carry out maintenance works of the system

4. Emergency response plan: this is the document that outlines the procedure that will
be followed in case of different types of emergencies.

5. Proposed Tariff structure. This must be within the maximum tariff rates set.

6. 5-year investment plan based on the demand growth forecasted and company
expansion planned if any.

7. 5-year load forecast should cover the expected growth for the demand of service.

8. Company service regulation: This the general regulation of the company related to the
utility service provided.

9. Company business plan

10. List of services and prices: This includes all the utility related services offered by the
company.

11. Application forms for the services provided with terms and conditions.

12. Fire-safety inspection letter: this is the document issued by MNDF (Maldives National
Defense Force) or any other party endorsed by Ministry of Defense that the facility
meets the fire-safety requirement and should be valid at the time of application.
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13. Document stating any conditions issued under temporary license has been met: this
is a document issued by the operator showing that any condition set by the Authority
while issuing the temporary license has been met.

Annex 2: This annex covers the fees applicable. The license fees are stated as annual fees. The amount
due is calculated by multiplying the applied license duration with the fee value.

Annex 3: This annex includes the Commissioning report template for both water and sewerage
systems. This document is required for newly developed facilities in inhabited islands and is not
required for currently operational facilities. If applicable the applicant can use their own format if the
identified fields in the template are included.

Annex 4: This annex includes the house connection list template to be filled by the service provider.

Annex 5 covers the water and wastewater testing parameters and their allowed ranges.

CHAPTER 3: Submission Of Applications

e All applications can be submitted over the counter during official hours or online by emailing
to secretariat@ura.gov.mv. The applications submitted online after official hours each day will
be entered the next working day.

o For online application cases where files cannot be attached due to its size, the file(s)
can be uploaded to a cloud service (Eg: Google Drive, One Drive, etc.) and link shared
with the email.

o For applications where links are provided, the link(s) shall be valid for at least 30 days.
And must have guest access for the duration.

o For over-the-counter submissions a digital copy of the application shall be provided
on a storage device along with the application.

e A notification of acknowledgement will be sent to each application.

CHAPTER 4: Process Of Registration of Facilities.

e Once the application is processed and if the application meets the criteria for a facility
registration an email will be sent to the applicant with the following details to complete the
payment

o Application type:
o Reference No.
o Amount due (fees for the facility registration are also mentioned of the application

form)
e The applicant can make the payment through Bandeyri Portal and email the receipt to the
Authority.
e Once the payment is made, facility registration document will be issued by email to the
Applicant.

Note: an inspection is not mandatory for facility registration applications. If all documents are
submitted, Authority can issue a facility registration document once the fees are paid.
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CHAPTER 5: Process Of Licensing

CHAPTER 5.1: General information:
e There are two types of Utility Operating License for each sector (Energy, Water and Sewerage)
o Temporary Operating License (TOL)
o Permanent Operating License (POL)

CHAPTER 5.2: Criteria for TOL:

e TOLis issued if the application is for a temporary operating license OR if the facility does not
comply with the requirements for Permanent Operating License.

e The required documents for TOL are listed on the application forms “Application for Utility
Service Operating License” (GEN02).

e Maximum License period is 1 (one) year.

e |[f the Licensee is unable to comply with the requirements for Permanent Operating Licensee
within the 1-year of the TOL period, then the Licensee can apply for an extension of the TOL.

e Any TOL issued can be extended multiple times if required. An application form must be
submitted for each extension and each extension will be granted a maximum of 1 (one) year.
The annual fee stated in the regulation and the application form will be charged for each
temporary license extension.

CHAPTER 5.3: Criteria for POL:
e POL is issued when the facility fully complies with all the pre-requisites for Permanent
Operating License.
e Minimum License period is 5 years
e Maximum License period is 10/30 years based on type of license applied.

CHAPTER 5.4: Processing TOL applications.
e Once the application is processed and if the application meets the criteria for a TOL an email
will be sent to the applicant with the following details to complete the payment
o Application type
o Reference No.
o Amount due (fees for the TOL are also mentioned of the application form)
e The applicant can make the payment through Bandeyri Portal and email the receipt to the
Authority.
e Once the payment is made, a TOL will be issued by email to the Applicant.
e The terms and conditions for the license will be attached with the license issued to the
applicant.
e Note: An inspection is not mandatory for TOL applications. If all documents are submitted,
Authority can issue a TOL once the licensing fees are paid.

CHAPTER 5.5: Processing POL applications.
e If the application is complete then URA will inform the Applicant an Inspection date within 5
days of POL submission.
e Inspection of the facility is mandatory for all POL applications.
o Before the POL Inspection visit by URA the Applicant should ensure that all the necessary
requirements (mentioned in section 3 and 4) are ready onsite.
e Refer to Annex 1 for onsite requirements of each type of facility.
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Refer to Annex 2, 3 and 4 for pre-requisite checklists for the applicant’s convenience.
Ensure all items on the checklist are available during inspection for a more streamlined
inspection.
Note: if it was found during the inspection that the pre-requisites for POL are not met, a TOL
will be issued to the facility instead.
Once the inspection is completed and if the application meets the criteria for a POL or TOL an
email will be sent to the applicant with the following details to complete the payment

o Application type

o License type

o License duration

o Reference No.

o Amount due (fees for the POL are also mentioned of the application form)
The applicant can make the payment through Bandeyri Portal and email the receipt to the
Authority.
Once the payment made is confirmed, the license will be issued by email to the Applicant.
The terms and conditions for the license will be attached with the license issued to the
applicant.
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ANNEX 1 — Onsite Requirements

This annex covers the onsite requirements for when the inspection takes place under a POL application
for each type of facility.

1. Onsite requirements for a POL of a Water Supply System

i
ii.
iii.
iv.

vi.
Vii.
viii.

Xi.
Xii.
Xiii.
Xiv.
XV.
XVi.
XVii.

As-built drawings (updated)

Network Pressure test (minimum from 3 locations)

Designated Sampling Point (DSP) locations.

6 Operators with certification (should have 1 be certified lab technician among the 6
operator)

Health and Safety Manual

Operation and Maintenance manual

Emergency Response Plan

Safety equipment

Spare parts list

Chemical storage space

Customer service office

Complain Handling Mechanism (CHM)

Water testing Laboratory setup

Water test reports (should comply with the supply water standard)
Outfall inspection (visual inspection)

Daily/monthly data log sheets

Fire safety inspection letter

2. Onsite requirements for a POL of a Sewerage System

i
ii.
iii.
iv.
V.

Vi.
Vii.
viii.

Xi.
Xii.
Xiii.
Xiv.
XV.
XVi.
Xvii.

As-built drawings (updated)

Sewer pump specifications (brand and capacity)

Ground water sampling point for Pumping stations

Boundary walls for pump stations

6 Operators with certification (should have 1 be certified lab technician among the 6
operator)

Health and Safety Manual

Operation and Maintenance manual

Emergency Response Plan

Safety equipment

Spare parts list

Customer service office

Complain Handling Mechanism (CHM)

Wastewater testing Laboratory setup

Wastewater test reports (should comply with the wastewater discharge standard)
Outfall inspection (visual inspection)

Daily/monthly data log sheets

Fire safety inspection letter

3. Onsite requirements for POL of a Power System

As-built drawings (updated)
6 Operators with certification
Health and Safety Manual

Utility Regulatory Authority
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iv.  Operation and Maintenance manual
V. Emergency Response Plan

vi.  Safety equipment list
vii.  Spare parts list

viii. Maintenance log sheets
iX. Daily/monthly data log sheets
X.  Customer service office
xi.  Complain Handling Mechanism (CHM)

Xii. Fire safety inspection letter
.ps . 2. -
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ANNEX 2- Pre-Requisite Checklist for Water System Permanent
Operating License

No Check Description

1 As-built drawings (updated)

Network Pressure test (minimum from 3 locations)
Designated Sampling Point (DSP) locations.

6 Operators with certification (should have 1 be certified lab technician
among the
Health and Safety Manual

Operation and Maintenance manual
Emergency Response Plan

Safety equipment

Spare parts list

10 Chemical storage space

11 Customer service office

12 Complain Handling Mechanism (CHM)

13 Water testing Laboratory setup

14 Water test reports (should comply with the supply water standard)

15 Outfall inspection (visual)

16 Daily/monthly data log sheets

17 Fire safety inspection letter

I I I R A R e e e
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ANNEX 3- Pre-Requisite Checklist for Sewer System Permanent
Operating License

No Check Description
1 As-built drawings (updated)

Sewer pump specs (brand and capacity)
Ground water sampling point for Pumping stations
Boundary walls for pump stations

6 Operators with certification (should have 1 be certified lab technician
among the 6 operator)
Health and Safety Manual

Operation and Maintenance manual
Emergency Response Plan

Safety equipment

10 Spare parts list

11 Customer service office

12 Complain Handling Mechanism (CHM)

13 Wastewater testing Laboratory setup

14 Wastewater test reports (should comply with the wastewater discharge
standard)

15 Outfall inspection

16 Daily/monthly data log sheets

17 Fire safety inspection letter

HEEEE NN RN
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ANNEX 4- Pre-Requisite Checklist for Power System Permanent
Operating License

No Check
1

10

11

12

OO ddn oot

Description
As-built drawings (updated)

6 Operators with certification

Health and Safety Manual

Operation and Maintenance manual
Emergency Response Plan

Safety equipment list

Spare parts list

Maintenance log sheets
Daily/monthly data log sheets
Customer service office

Complain Handling Mechanism (CHM)

Fire safety inspection letter
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ANNEX 5- Process Flow for Utility Services Facility Registration And
Operating License Applications
Annex 5.1 — Facility Registration

Application Administrative All documents required v £ TTCh:_ICEI §
Submitted to URA verification are submitted? £ va u_a Io_n o
application
5 working days
No
Application _—
rejected to be Does appl]catlon meet
; H—No the requirement for
reapplied after L ] -
- facility registration?
correction
Yes
Facility registration
issued
aps . P3¢ s 2 ¢ >
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Annex 5.2 — TOL Application

Application Administrative All documents required Ves—) ELTSE’;:: IO ¢
Submitted to URA verification are submitted? I
application
5 working days
No
Application -
rejected to be Does appl]catlon meet
) —No the requirement for
reapplied after
. TOL?
correction
Yes
TOL issued to
operator
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Annex 5.3 — POL Application

. Technical
Application Administrative All documents required e Evalugtion of
Submitted to URA verification are submitted? ) o
application

5 warking days

Application rejected
to be reapplied after
correction

Does application mest
the requirement for
FOL?

Yes

!

Date of inspection

Prerequisites for POL waorking da Inspection of facility ¢———  informed to the

complied? applicant
Mo
L= a—
TOL issued to POL issued to
operator operator
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