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Perception Questions

Water supply services

= Excellent = Good = Neutral =Bad = Terrible

Overall water Pressure Smell Taste Price Attention to customer
quality fault/ friendly billing
complaints/ new services

connections

Figure 1: Public response related to water quality services

»Excellent »Good *Neutral wBad = Terrible

"HIH

Overall quality of Attention to customer friendly Reliability
Electricity complaints, new billing service
connection requests

Figure 2: Public perception on electricity services
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Perception Questions

Waste management services

= Excellent = Good = Neutral =Bad = Terrible

~ la n

Attention to complaints, Customer friendly Quality of
new service billing services service
requests

Figure 3: Public perception on Waste Services

Feedback

How can the utility services be improved?

Allocating same Local Councils and Meet and discuss
'"‘:::':::;:‘"" rates for utility utilty service the issues directly
services as that of providers working with the public
government the Greater Male' together to
agencies Area improve the
services

What roles can be played by the council to improve utility services?

By maintaining Attend to public Provide Create
better relations concerns and efficient waste 2 ess
o N within the public
so the public
and ’v::"“ seivice demands service
[AEEES improvement

Figure 4: Feedback received from Public
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Utility Regulatory Authority

Chief Executive

CS18

Corporate Service Division

Compliance Enforcement & Sector

Development Division

Deputy Director General

Deputy Director General
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Licensing and Registration
Section
Director (T)
EX1
Engineer x 4
MS3

Assistant Engineer x 4

Asst. Licensing Officer x 4

GS4
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Technical Enforcement
Section

Director (T)
EX1

Engineer x 4
MS3

Assistant Engineer x 3
MS2

Water Technologist
MS2

Auditor x 4
MS1/MS2

/

GS4

¢ N
Asst. Enforcement Officer x 4

J

Service Quality Assurance
Section

Director (T)

EX1

Senior Quality Assurance
Officer, MS3 x 3

Microbiologist
MS3

s A
Quality Assurance Officer x 4
MS2/MS1

.

~

p
Asst. Quality Assurance

Officer, GS4 x 4
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Monitoring and Inspections
Section

Director (T)
EX1

Engineer x 3
MS3

MS3

Senior Environment Analyst

\‘
J
\‘

Assistant Engineer x 3
MS2

Environment Analyst x 2
MS1/MS2

.

Engineering Technlc:an x3

Asst. Inspectlon Officer x 4

p—

)
J
)

Regulation and Standards
Development Section

Director (T)
EX1

[

Tariff Setting and Monitoring
Unit

Senior Programme Officer

[

|

Regulations, Codes and
Standards Unit

Engineer
MS3

Programme Officer x 4
MS2/MS1

H
[Z]
[§)

Assistant Engineer x 4

Economist
MS2
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Planning and Market
Development Section

(

Market Development and
Awareness Unit

[ Senior Programme Officer J
S.

Strategic Planning and
Statistics Unit

Senior Planning Officer
MS3

Programme Officer x 3
MS2/MS1

J
Utilities Research Officer
MS2/MS1

J

Statistical Officer x 2
MS2/MS1

Planning Officer
MS2/MS1
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Administration and
Procurement Section

Director (NT)
EX1

Administrative Unit

‘ Assistant Director (NT)
S

Procurement Unit

-
Senior Procurement Officer
3

.

By
L (Senior) Admin Officer x 4
G |

Public Relations Officer

S3 - MS2

[ MS1/MS2 [
. J
N\
Masakkathu x 2 |
SS1
Legal Unit

Procurement Officer x 2
MS1/MS2

J

Senior Legal Officer
CS11-2

‘ Legal Office CS9-2

[ Legal Assistant CS7-1
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Human Resource,
Information Technology and
Finance Section

.
Director (NT)
EX1
\
AN
/ )
Human Resource Unit Information Technology Unit Finance Unit
. B}
Senior Human Resource (Senior Computer Technician Senior Finance Officer
Officer, MS3 L MS3 MS3
Human Resource Officer x 2) Computer Programmer Finance Officer
MS1/MS2 MS1/MS2 MS1/MS2

Computer Technician
MS1/MS2

N

Accounts Officer
MS1/MS2

2022 7 <25



Px ) >, 2,

&r 4 FrPre

“Capacity building 5.5 552 25358 255 5233855 2 finf 2gi255 29 452525
P g g /') g 4/,

on design of bankable power purchase agreements in AIS SIDS”

50 2022 &% A2i



(3 oo ¢ s o ¢ 03> 7 (-4 o o ¢ 2 o ~” O C 7 0 ¢
SRAS 5 spae SssvSEesa o o o 2022 s ./v.«r 2022 ~<@5—s 4
rd rd rd rd rd
oc - ¢ o0x o020 o 14 0 0c - - 2z - zo02 0% o0c¢
posprov 5/./-'.4 A JFS SvAS e/,f’—wn 3 10 FAFPAS AsLLsIi@
L Ead -

51 2022 &8 #25



>2co0c¢ o0-r > o O 32,0 - -
ALIIEL Y F I IV SIS FAKY SAPALPA KA IS 2022

- - e

52 2022 &8 #25



s

>
g HoA
-z

2022

53



	ރިޕޯޓު ފެށުން
	ޗީފް އެގްޒެކެޓިވްގެ ބަސް
	1. ޔުޓިލިޓީ ރެގިއުލޭޓަރީ އޮތޯރިޓީ
	1.1 ޔުޓިލިޓީ ރެގިއުލޭޓަރީ އޮތޯރިޓީގެ ތަޢާރުފު
	1.2 އޮތޯރިޓީގެ މަސްއޫލިއްޔަތުތައް
	2. ޑިރެކްޓަރުންގެ ބޯޑު
	2.1 ޑިރެކްޓަރުންގެ ބޯޑުގެ މެމްބަރުން
	2.2 ޑިރެކްޓަރުންގެ ބޯޑުގެ މަސައްކަތްތައް
	2.3 ޑިރެކްޓަރުންގެ ބޯޑުން ބަލާފައިވާ މައްސަލަތަކުގެ ތެރޭން މެމްބަރުންގެ މަސްލަހަތު ހިމެނޭ މައްސަލަތައް ބޯޑު
	3. އޮތޯރިޓީ ހިންގުން
	3.1 އޮތޯރިޓީ ހިންގުމުގައި ޑިރެކްޓަރުންގެ ބޯޑުގެ ދައުރު
	3.2 އޮތޯރިޓީ ހިންގުމުގައި ޗީފް އެގްޒެކެޓިވް
	3.3 އޮތޯރިޓީ ހިންގުމުގައި މުވައްޒަފުންގެ ދައުރު
	3.4 އޮތޯރިޓީ ހިންގުމުގައި ކުރިމަތިވި ދަތިތަކާއި ގޮންޖެހުންތައް
	3.5 އޮތޯރިޓީގެ އިދާރީ ހިންގުން ހަރުދަނާކުރުން
	3.6 އޮތޯރިޓީގެ ކުރިމަގަށް ރޭވިފައިވާ ކަންކަން
	4. އޮތޯރިޓީގެ މުވައްޒަފުން
	4.1 އޮތޯރިޓީގެ މުވައްޒަފުން
	4.2 އިންސާނީ ވަސީލަތް ތަރައްގީކުރުން
	4.3 ހިއުމަން ރިސޯސް މެނޭޖްމަންޓް އެންޑް ޑިވެލޮޕްމަންޓް ކޮމިޓީ (އެޗް.އާރ.އެމް.ޑީ. ކޮމިޓީ(
	5. ގަވާއިދު ހިންގުން
	5.1 ފެނާއި ނަރުދަމާގެ ހިދުމަތްތައް
	5.2 ކަރަންޓުގެ ހިދުމަތް
	5.3 ކުނި މެނޭޖްކުރުމުގެ ޚިދުމަތްތައް
	5.4 ޤާނޫނީ މަސައްކަތްތައް
	5.5 ރެގިއުލޭޓްކުރުމުގައި ހާސިލުކުރެވުނު މުހިއްމު ކަންކަން
	5.6 ރެގިއުލޭޓް ކުރުމުގައި ކުރިމަތިވި ދަތިތަކާއި ގޮންޖެހުންތައް
	5.7 ރެގިއުލޭޓްކުރުން ހަރުދަނާކުރުމަށްޓަކައި ކުރެވުނު މަސައްކަތްތައް
	6. ޢާއްމު ބޭނުންތަކުގެ ހިދުމަތް ދިނުމުގެ ލައިސަންސް ދޫކުރެވޭ ފަރާތްތައް ވަޒަންކުރުން
	7. މާލީ ބަޔާން
	ރިޕޯޓު ނިންމުން
	ޖަދުވަލު 1: އިދާރީ އޮނިގަނޑު
	ޖަދުވަލު 2: ފޮޓޯ

