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“Services for all”

VISION STATEMENT

"Services for all" is the
provision of services that meet
the needs of different
segments of the population
without discrimination, and to
ensure the wellbeing and
satisfaction of all individuals
through equitable and
affordable  availability  of
essential services.
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OUR MISSION

We are committed to ensuring

sustainable, inclusive, equitable

and quality services to all.
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services fo all

e Jo endorse sustainable
services for all

e To institute accountability
on providing services for all

e To standardize services for
all

e To ensure safe services for
all
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Utility Regulatory Authority

Structure Endorsed by CSC
15 November 2021

Utility Regulatory Authority

Chief Executive
(Cs18)

\

Compliance, Enforcement &
Sector Development Division

|

(

Deputy Director General (T)
(EX3)

v

Corporate Service Division

Deputy Director General (NT)
(EX3)

v v v v v v v 4
. . . . . . . L . Regulation & . L . .
Licensing and Registration Technical Enforcement Service Quality Assurance Monitoring & Inspection Standards Planning & Market Administration & Human Resource, Information
Section Section Section Section P - Development Section Procurement Section Technology and Finance Section
Director (T) Director (T) Director (T) Director (T) Director (T) Director (T) Director (NT) Director (NT)
(EX1) (EX1) (EX1) (EX1) (EX1) (EX1) (EX1) (EX1)
v v v v
v v v v v v
Tariff Setting and Monitoring Regulations, Codes & Market Development & Strategic Planning & Statistics
Unit Standards Unit Awareness Unit Unit Administrative Unit Procurement Unit Legal Unit Human Resource Unit Information Technology Unit Finance Unit
* N * ~N * ~N * * * * * * * * \ * * * * * * Engineer Senior Planning Officer Asst. Director (NT) Senior Procurement Officer Senior Legal Officer Senior Human Resource Officer Senior Computer Technician Senior Finance Officer
. . ior Envi . . . . . . . . i i MS3 MS3 CS11-2 MS3 MS3 MS3
Engineer Engineer SemorA::lgsotnment Engineer Engineer Engineer Engineer Engineer Financial Auditor Senior Quality Assurance Officer Microbiologist Senior Quality Assurance Officer Senior Quality Assurance Officer Engineer Engineer Senior Environmental Analyst — Engineer Senior Programme Officer (Ms3) Senior Programme Officer (MS3) ( ) ( ) ( ) ( ) ( ) ( )
(MS3) (MsS3) (Ms3) (MsS3) (MS3) (MS3) (MS3) (MS3) (MS1/MS2) (MS3) (MS3) (MS3) (MS3) (MS3) (MS3) (MS3) (MS3) (MS3) (Ms3)
J J J | | |
v | | i v v v v v v i v v v I l l i L ¥ 3 J ¥ ! v 3 3 v :
N N N ~ ~N v v v v v v v v v v v - v
Assistant Engineer Assistant Engineer Environment Analyst Assistant Engineer Assistant Engineer Auditor Water Technologist Auditor Assistant Engineer Auditor Assistant Engineer Quality Assurance Officer Quality Assurance Officer Quality Assurance Officer Quality Assurance Officer Assistant Engineer Assistant Engineer Environmental Analyst Assistant Engineer Programme Officer Programme Officer Programme Officer Programme Officer Economist Assistant Engineer Assistant Engineer Assistant Engineer Assistant Engineer Programme Officer Programme Officer Programme Officer Utilities Research Officer Statistical Officer Statistical Officer Planning Officer (Senior) Admin Officer (Senior) Admin Officer Public Relations Officer Procurement Officer Procurement Officer Legal Officer Human Resource Officer Human Resource Officer Computer Programmer ComputerTechnician Finance Officer Accounts Officer
(Ms2) (MS2) (MS2) (MS2) (Ms2) (MS1/MmS2) (MS2) (MS1/MS2) (MS2) (MS1/MS2) (MS2) (MS2/M51) (Ms2/Ms1) (MS2/MS1) (MS2/MS1) (Ms2) (Ms2) (Ms2/Ms1) (Ms2) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (Ms2) (Ms2) (Ms2) (Ms2) (Ms2) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (MS2-GS3) (MS2-GS3) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (Cs9-2) (Ms2/Mis1) (Ms2/MS1) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1) (Ms2/Ms1)
J J J J J J J
¢ ¢ ¢ ¢ ] ¢ ¢ ] | ¢ ‘ ¢ | ¢ ¢ ¢ ¢ ¢
A A ) ) ) N
Assistant Licensing Assistant Licensing Assistant Licensing Assistant Licensing Asst. Enf t Offi Asst. Enf t Offi Asst. Enf t Offi Asst. Enf t Offi Asst. Quality A offi Asst. Quality A Offi Asst. Quality A offi Asst. Quality A offi ) ) o ) ) . ) ) ) o
Officer Officer Officer Officer SST. Entorcemen Icer SSt. Entorcemen Icer SST. Entorcemen 1cer Sst. cnforcemen Icer Sst. Quality Assurance 1cer Sst. Quality Assurance 1cer Sst. Quality Assurance 1cer SST. Quality Assurance icer Engineering Technician Engineering Technician Environmental Ana|y5t Engineering Technician (Senior)Admin Officer (Senior)Admin Officer
(GS4) (GS4) (GS4) (GS4) (Gs4) (GS4) (Gs4) (GS4) (Ms1) (MS1) (MS2/Ms1) (Ms1) (MS2-GS3) (MS2-GS3)
(Gs4) (Gs4) (Gs4) (Gs4) ) ) ) Key: Legal Assistant
Y, Y, J J J J ' . . . . . . (cs7-1)
l i i - Under most technical units sectors are identified by their box colors as follows for convenience: l i
A N N ~ * Energy
* Water & Sanitation
Asst. Inspection Officer Asst. Inspection Officer Asst. Inspection Officer Asst. Inspection Officer ® Masakkathu Masakkathu
(G54) (@54) (G54) (G54) Waste (s51) (551)
J J J
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