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OUR VISION

“Services for all”
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OUR MISSION
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ensuring sustainable,

inclusive, equitable and

quality services to all.




OUR VALUES

e To create affordable
services for all

e To promote innovative
services for all

e To ensure quality of
services for all

e To establish equitable
services for all

e To guarantee reliable
services for all

e To encourage inclusive
services for all

e To endorse sustainable
services for all

e To institute accountability
on providing services for
all

e To standardize services for
all

e To ensure safe services for
all

———
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ENDORSED

Office: Ministry of Environment, Climate Change and Technology

Department: Utility Regulatory Authority

Version: 1.0
Date: 15.11.2021
CSC/OD/SA

Utility Regulatory Authority

Chief Executive
CS18

|

|

Compliance,Enforcement &
Sector Development Division

EX3

[Deputy Director General (T)J

|

Licensing and Registration
Section

Director (T)
EX1

Technical Enforcement

Engineer x 4
MS3

Assistant Engineer x 4
MS2

\

P
Asst. Licensing Officer x 4
GS4

N

Total jobs: 110

Notes:

Section
Director (T)

EX1
Engineer x 4
MS3
Assistant Engineer x 3
MS2
Water Technologist
MS2
Auditor x 4
MS1/MS2
Asst. Enforcement Officer x 4
GS4

-
Service Quality Assurance
Section
Director (T)

EX1
Senior Quality Assurance
Officer, MS3 x 3
Microbiologist
MS3
Quality Assurance Officer x 4
MS2/MS1
( A
Asst. Quality Assurance
Officer, GS4 x 4

- Jobs endorsed in this structure should only be downgraded in CS Viuga to accommodate existing staff in lower-ranked jobs.

- Jobs downgraded for this purpose should be abolished upon vacancy, and replaced with jobs of approved ranks in this structure.

~

Monitoring and Inspections
Section

Director (T)
EX1

Engineer x 3
MS3

Senior Environment Analyst
MS3

~\

J

Assistant Engineer x 3
MS2

Environment Analyst x 2
MS1/MS2

Engineering Technician x 3
MS1

Asst. Inspection Officer x 4
GS4

Regulation and Standards
Development Section

Director (T)
EX1

|

Tariff Setting and Monitoring
Unit

Senior Programme Officer
MS3

Programme Officer x 4
MS2/MS1

Economist
MS2

Regulations, Codes and
Standards Unit

Engineer
MS3

Planning and Market
Development Section

Market Development and
Awareness Unit

[

Senior Programme Officer
MS3

Strategic PI

Statistics Unit

anning and

[

Senior Planning Officer

MS3

J

Assistant Engineer x 4
MS2

J

|

Programme Officer x 3
MS2/MS1

[

Utilities Research Officer
MS2/MS1

|

Statistical Officer x 2
MS2/MS1

[

Planning Officer
MS2/MS1

Corporate Service Division

Deputy Director General (NT)
EX3

|

( 7 ~N
Administration and Human Resource,
Procurement Section Informghon Technollogy and
Finance Section
Director (NT) Director (NT)
EX1 EX1
N e 2h )
Procurement Unit Legal Unit Human Resource Unit Information Technology Unit Finance Unit

Administrative Unit

[

Assistant Director (NT)
MS3

J

[

Senior Procurement Officer
MS3

-

(Senior) Admin Officer x 4
GS3-MS2

Public Relations Officer
MS1/MS2

Masakkathu x 2
SS1

|

Procurement Officer x 2
MS1/MS2

Senior Legal Officer
CS11-2

[ Legal Office CS9-2

[ Legal Assistant CS7-1

Senior Human Resource
Officer, MS3

Human Resource Officer x 2
MS1/MS2

Senior Computer Technician
MS3

Senior Finance Officer
MS3

J

Computer Programmer
MS1/MS2

Computer Technician
MS1/MS2

Finance Officer
MS1/MS2

Accounts Officer
MS1/MS2
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