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CHAPTER 1: INTRODUCTION

This guideline is developed to provide guidance on registering and obtaining operating license for
existing facilities that provide utility service, which is required as per the regulations published under
the Energy Act (18/2021) and Water Act (8/2020) for facility registration and operating licensing
(2023/R-78 and 2023/R-105).

The guideline covers filling the application form, the outline of the process flow and requirements to
registration and licensing of operators for facilities that provide utility services in the resorts (tourism
sector).

CHAPTER 2: APPLICATION FORM

e The application form required to apply for the service is GENO3: “Application for Utility Service
Facility Registration and Operating License for Resorts”, which is available from the Authority’s
website as both pdf and fillable (docx) versions.

e General information is covered under General Information Section of the application form.

e There are 2 services available from the same form which are:

1. Application for registration of facilities
2. Application for Operating License for facilities

e All facilities currently established on the resort can be submitted under the same application
as multiple facilities established on the same island can be covered under the same
application.

Chapter 2.1: SERVICE 1: APPLICATION FOR FACILITY REGISTRATION

Section 1: Application Type

Choose only one option from the following A
New Registration O FAlpetgn 235
Change of detail O g5 494 _;,:_, i
Termination of registration O B-7931 sETen
Re-issue (Lost or damaged) O §-5-5544 .:En’—"} LE52EZ A pipai
Registration No. (if not new): Click or tap here to enter text (ZAAE 23) Aeil {Ef—al:r

The type of application can be chosen in this section.

e New registration: If a facility is being registered for the first time

e Change of detail: If there is a change to the details of an already registered facility.

e Termination of registration: If a facility is decommissioned and no longer in service and the
registration of the facility needs to be terminated

e Re-issue: If for any reason the owner of the facility would like a copy of the registration to be
reissued.

e Registration No. (if not new): This is the reference number of the registration certificate for
registered facilities.
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Section 2: Type and purpose of Facility S EERAS AF52 i3~
Choose all appropriate. -
Power System for pFE3aT 3ap SaiPZ
A2 Commercial & Industrial O L8 :}'—‘ a Aims A2
B1. Independent Power Producer O FrEESGE A5f EALAT L Aa B
. AR B E S Rn A~ EEEA B2
B2. Network/Infrastructure Operation ] o s> ot one
A g § A
- Qi 33 @ 28 €2 e
Water Supply System for prl3al Sam S2
W-A2. Commercial & Industrial O ZEAE ;r:-:—‘ pa rirr W-A2
W-B1. Independent Water Producer O 233574 A5 EEERIAG }ﬁ:c W-B1
W-B2. Network/Infrastructure Operation O RAREEGE RACAEEE RN 2585 “WB2
Sewerage System for R
W-A2. Commercial & Industrial O FEAE P pa ainy W-A2
88 -8 & B3 S8 e &
W-B3. Independent Sewerage Treatment O ercexe Zpr gremgsma “W-B3
plant 222
Detail Design/as-built Approved Yes O A4 No O A* G Eie-hlRas Sae x
LR oL o - L4 3
Detail Design/as-built Approval - Ere-ga [Fags Fags
e HE APPro Click or tap here to enter text. d e el 1.5
Reference Number: AL BRLGE K22

Mark all the applicable options here for all facilities that are intended to be registered. Eg: to register
power system and water system of a resort the applicant shall choose A2 and W-A2.

e Commercial & Industrial: All systems established to supply power (or self-use) for a
commercial or industrial application. This includes resorts as well.

e Independent Power Producer: This is where power generation is done by a private party other
than the service provider or operator and sells to the utility service provider (eg: solar PV
system)

e Network/Infrastructure operation: If the applicant only operates part of the system that
provides the utility service (eg: generation, transmission or distribution)

e For all existing facilities in operational resorts, if the as-built is endorsed by the Authority it is
to be indicated and the reference number on the document issued stating the approval of as-
built can be stated here. If there are multiple reference numbers for an application involving
multiple facilities all the reference numbers shall be listed.

Section 3: Owner Details (Applicant)

Compilete all of the following.

Business Name: Click or tap here to enter text. LA .:‘.:fﬁf
Address: Click or tap here to enter text. RSP
Atoll and Tsland: Click or tap here to enter text. La aZE5
Registry No: Click or tap here to enter text. AEPR g
Contact No: Click or tap here to enter text. iAEsR S5
Email Address: Click or tap here to enter text. A Faca

This section refers to the details of the owner of the facility. In most cases this is the owner of the
resort. If the owner of the facility is not the resort owner there should be a document such as an
agreement indicating the owner of the assets established on the resort.
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Section 4: Focal point Details AEZraT Semy ms

Complete all of the following.

Name: Click or tap here to enter text. A
ID card Number: Click or tap here to enter text. AR I 10a
Designation: Click or tap here to enter text. 3
Email Address: Click or tap here to enter text. s LS Sada
Contact Number: Click or tap here to enter text. me A REZ

This section refers to the details of the focal point on behalf of the owner regarding the facility.
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EASF FIEAIIAZ P A
p

£ -0 ~BE BeorPI FBes 03 & 8 # -
IR BAA SR it § AT WBI A B S FA At e f A
- -

I hereby certify that the nformation provided above 1s complete, true and correct to the best of my knowledge and
shall produce proof of such information 1f I am called upon fo do so. I agree to facilitate any site inspections required
by the Authority. I am aware that the Utility Regulatory Authority reserves the right to reject this application, if found
that the information provided is false. Additionally, I agree to the terms and conditions of any approval that results
from this application.

Name 27 | Signature 2= | Stamp irGaa g
- (if business) T

- (2~ :.:;;;}]
Click or tap here to enter text. -

L
5 F

Designation

Click or tap here to enter text.

Date 2ed
-

Click or tap to enter a date.

This section is the declaration by the owner. And should be signed by the owner or a person who has
the capacity to sign on behalf of the owner.

Annex 1: Documents to be subnutted along with the form

Choose all appropnate. <
Resort Operating License ] ZAiap sPeliS P25
Copy of Focal Poimnt TD/Registration O iR Sagtigk F3R sad 3ERLF 255
. o - a> € s & 03 sa B OO s P
Notarized power of attorney document (for focal n AHI) P2 SRAEA JA AT FAFIV RS ES
pomD Cers

This section refers to the documents that need to be submitted for facility registration.

e Resort operating license: This is the license issued by the Ministry of Tourism

e Copy of Focal Point ID/Registration: This is the identification document for the focal point. For
locals this is their national identity card. For foreigners this can be official documents such as
passport or work permit.

e Power of attorney document (for focal point): This is a letter/document issued by the company
(owner) stating the focal point that has been assigned.

oy . I -
Utility Regulatory Authority Eron AEFase pren
Z - z - P
Kaasinjee Magu, Henveyru.20044, Page 5 of 19 20044 £Z 2225 23p5E
Male! Republic of Maldives. EAE 5s B3

\. +960 333 2488 % www.ura.gov.mv ¥4 secretariat@ura.gov.mv

N




=UR

Chapter 2.2: SERVICE 2: APPLICATION FOR OPERATING LICENSE

Section 1: Application Type £3pr 54 ae 27 1
Choose only one option from the following. AR pEE ZReSa Pali JEARZ
Application Type: B SRS
New O 253
Renew O 23i255
Termination of License O 5491 ."—u"-.’—ﬁf’
Re-issue (Lost /damaged) O (= 2z A255) AiSE A2
License Type: Temporary [0 =35 Permanent O 5;«_; g
Existing Operating License 3 T ]

Click or tap here to enter text.

Number (if applicable): ZAE 3%) lesia
License period in years for N S8 WL A2 88 el
permanent licenses (Refer to Click or tap here to enter text. (2 07 2322 0'_‘”’) Reagl
-t et
Annex 7) o PrAE FrUR) S
Note: All temporary licenses will be issued for a period of 01 (one) vear. SEAAA3 JAZE (AR3) 01 SBAAR ARAZL2 433 202 182

This section refers to the type of application.

e For application type the applicant shall choose one of the options available.

o New: Application for a new license

o Renew: If applying to renew an issued license for an existing licensed operator.

o Termination of license: If the operator is no longer operating the already licensed
facility and their license has a remaining validity period the operator can apply to
terminate their active license.

o Re-issue: If an operator needs a copy of the license issued to them due to the
document being lost or damaged.

e For license type the applicant shall choose one of the options available

o Temporary: This is a temporary operating license issued for a maximum duration of 1
year.

o Permanent: This is a permanent operating license issued for a stated period between
5-10 years.

e Exiting operating license number: this is the reference number if there is a license already
issued to the operator of the stated facility. This is applicable to all applications except “New”
type applications.

e Licensing period: this can be left blank if applying for a temporary license as the issued license
will be for 1 year. For permanent license the applicant shall state between 05 — 10 years as
stated in Annex 7.

Section 2: Operator Details

Complete all of the following. -

Name of Company: Click or tap here to enter text. R et

Registration Number: Click or tap here to enter text. AR AL ES gk

Mailing Address: Click or tap here to enter text. k5

Email Address: Click or tap here to enter text. A L5 Sada

Contact Number: Click or tap here to enter text. AE A REZ

Website: Click or tap here to enter text. Eals;
aps . x s 2 ¢ 2
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This section refers to the details of the operator. If the facility is operated by the resort the resorts
details are to be filled here.

Section 3: Focal point Details ; AEZ 22353 s 273
Complete all of the following. FAEEEC.S 342 2p2 Fabpe
Name: Click or tap here to enter text. A
ID card Number: Click or tap here to enter text. AeAA 12 N i
Designation: Click or tap here to enter text. 1555
Email Address: Click or tap here to enter text. - )’f}:
Contact Number: Click or tap here to enter text. aeia AEZ

This section refers to the focal point on behalf of the operator. This is the person the Authority will
contact regarding the operations of the facility.

Section 4: Declaration

-2 o cocOoI O 0D e [ il L PR XD - e - -
AIEZF P AT AT JAFISE S @ A J"s‘l}‘" et b e el A e T F :ﬁJMJ Fel f e JJ‘.:J
EI sl o EOLOIE Os3 O F Fo e e 3 LLs0 £OE I s de DeslBasd e 323 LI rB s B sOXNO s
FEVA (PREAPSIE SRV s P8 BRI SEASA FIPITEAL ASIIA FINSISSL VS ARG SFNRE FAjsvSAs

- = - = =
Qs 2. @B sos rERIs B coxe -2 P R TR T T B A ) , Brrs Q-3¢ @
EAMG FIAIIAD S LA : 2FAT PAFFEVRE AIIF PS4 PIPI®AA R VIIA FIFI A ASD S AR D BN
s = s = - > -
© Eks 22E P e erdoc e~ O cEEF & 2 rE e c2222 & 28 ek
EAR L r J".’ }.’."*’_f’j LSVS A R m .’—'E.F'.Fv’ .:Eﬂ‘-"." ?EJ' AP S IEppE BF 3 fALASS
- > - - P

L e B ~BE Beor 33 # s 3es B3 3 # o ik B
IS AAN SO At § AL ERIAS Bk S S S At Y § A
- - s - -

I hereby certify that the information provided above 1s complete, true and correct to the best of my knowledge and
shall produce proof of such information 1f I am called upon to do so. I agree to facilifate any site inspections required
by the Authority. I am aware that the Utility Regulatory Authority reserves the right to reject this application, if found
that the information provided 1s false. Additionally, T agree to the terms and conditions of any approval that results
from thus application.

Name 2% | Signature

o
.

= | Stamp in3ha mins

(1f business)

A"

. (55 55.75)
Click or tap here to enter text. -

L
257

Designation

Click or tap here to enter text.

Date E-54
-

Click or tap to enter a date.

This section refers to the declaration of the operator. The application shall be signed by a responsible
person of the operating company.

3 DEeBL Er Tl
25 2

Annex 2- Documents to be submiited along with the form Frvar ZER3EFZ P4 #rAE
Required for all applicants Wirar ZaR3ZZ2 24 P28 2.2
Copy of Resort Operating License ] Rins sipiis Sgrue
: : : @
Copy of Focal Point ID/Registration O FEr SpEgs A5 xd J8PaT P05
. o - o2 € & Oox P L N
Notarized power of attomey document (for focal . FES) PP SLAEA S FTL PGV SR ES
point) (P82a7
- - - - s exXe ¢ oo ok e - L4 & Sk s s SO E
Network coverage (if there 15 no detail design/as- . AF PP Ermmgalmags Fags) SR Cres
built approved) (3~52
T 2
Commissioning Report ] Ehr 5P ST
Please refer to Annex 4 (A & B) for commissioning report template. (only for newly developed resorts)

This section refers to the documents that have to be submitted with all applications.

e Copy of resort operating license: This is the license issued by Ministry of Tourism.
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e Copy of Focal Point ID/Registration: This is the identification document for the focal point. For
locals this is their national identity card. For foreigners this can be official documents such as
passport or work permit.

e Power of attorney document (for focal point): This is a letter/document issued by the company
(owner) stating the focal point that has been assigned.

e Network coverage: this is a map showing the network coverage of the system (eg: power
distribution network coverage, water distribution network coverage, sewer network coverage
etc.). This document is required only for resorts that do not have an as-built document
approved.

e Commissioning report: This is the end product document during the commissioning phase of
a facility. This document is required only for newly developed resorts and not required for
currently operational resorts.

Annex 3

Part 1: Documents to be submitted for Temporary
license and New Applications

Operators (Name, ID No, Designation, poh FF) AAER

qualification) — mininmum 4 operators with O 4 25555 Sajes E5585 C3 RI55E -
mimmum C3 certification. 543
List of Safety Equipment ] S5 $2RE35 Z3AZI5
Part 2A: Documents for Power systems: 2

Power testing and maintenance equipment list

Part 2B: Documents for Water and Sewerage systems

- e

Water Quality test reports ] SRELy Bk g2T SRS
B 8- 32 38 & 2 e¥ed

Wastewater quality test reports ArEis E—E E2¥ S >
Please refer to Annex 5 for above mentioned testing parameters 5554 :.'l' 5 2552 Ain ';7;_;‘ _,,“-;\.LE 5‘!’ .?)'y‘a‘l»;;r ;; 5
- - LX) eere 2 ePe & #e 2 # &
Water and sewerage laboratory equipment list ] By EATiava zE"” S 2EAR A
Equipment should cover testing requirement stated in Annex 5 SamFay PCARRS AP 552 PG .3,.-;6:5 | 743 5 2233
. ] j j Fodo Bii o384 B 3 Hides oo BBE 8 B S 2D
If laboratory is not established, commitment to carry out the required YELS SEA ALETTE S SO IRSSRS FAS AT eSS
tests (bv other means) should be provided in the form of a letter 5551 ,“.}‘,‘:}f ;;5:_, ;,“,;;3:.‘ i3 RIZ RIZELZZ

Parts 1 and 2 of Annex 3 covers documents to be submitted for a temporary license application.

e For all temporary license applications, the following documents are required.

1. Operators: A minimum of 4 operators are required for a temporary license with a
minimum qualification of C3 certification. This list can include engineers and other
technical staff in the operating company.

2. List of safety equipment: this is a list of work safety equipment that the facility have
for their staff such as personal protection equipment, harness, etc.

e Part 2A covers documents required for a temporary license application to operate a power
system

1. Power testing and maintenance equipment list: this a list of measuring devices and
devices used for maintenance such as multimeter, ammeter, equipment used for
distribution box installation etc.

e Part 2B covers documents required for a temporary license application to operate a water
and/or sewerage system
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1. Water quality test reports: this is the water quality test report issued by a certified
laboratory (local or international) that covers all the test parameters mentioned under
Annex 5.

2. Wastewater quality test reports: this is the wastewater quality test report issued by a
certified laboratory (local or international) that covers all the test parameters
mentioned under Annex 5.

3. Water and sewerage laboratory equipment list: this is the list of equipment available
on site for water testing required to test the parameters stated under Annex 5. If there
is no laboratory established in the facility the operator can submit a commitment
letter as stated on the application form providing the commitment to carry out the
necessary water testing from a certified laboratory.

Part 3: Documents to be submmitted for Permanent

license 4
[)' ;" ')":—:';" :: 13 J; ;;; J"J'] il ¥ o

Operators (Name, ID No., Designation, P e

- - - - - 2
qualification) — minimum 6 operators with OJ 6 22255 Fajes Ebge~ (3 RisE5

minimum C3 certification. 5355
List of Safety Equipment O e, SPARZS 222225
Health and safety manual OJ Sars .:5}-”— 25 g
Operation and Maintenance manual O anE A IgnS b S i
Emergency response plan OJ PO AR i RE S
- - - exr SO0 O ow -
Fire-safety inspection letter (from relevant ] e e I e e T L
government body) (R2aZ54
R o . g oo P 03 & e8e - -
Document stating any conditions 1ssued under a O FES SR 5 Ahaie SPAh aSERas i
temporary license has been met if any. S55s BaZA5 AUZa5EE52.7

Part 3 of Annex 3 covers the documents to be submitted for a permanent license application.

e For all permanent license applications, the following documents are required.

1. Operators: A minimum of 6 operators are required for a temporary license with a
minimum qualification of C3 certification. This list can include engineers and other
technical staff in the operating company.

2. List of safety equipment: this is a list of work safety equipment that the facility has for
their staff such as personal protection equipment, harness, etc.

3. Health and Safety manual: this a health and safety manual for the operations staff
working at the facility required under the Energy and Water Acts.

4. Operation and Maintenance manual: This is the document outlining how to operate
the system and to carry out maintenance works of the system

5. Emergency response plan: this is the document that outlines the procedure that will
be followed in case of different types of emergencies.

6. Fire-safety inspection letter: this is the document issued by MNDF (Maldives National
Defense Force) or any other party endorsed by Ministry of Defense that the facility
meets the fire-safety requirement.

7. Document stating any conditions issued under temporary license has been met: this
is a document issued by the operator showing that any condition set by the Authority
while issuing the temporary license has been met.
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Annex 4A and 4B — these sections include the Commissioning report template for both water and
sewerage systems. This document is required for newly developed resorts and is not required for
currently operational resorts. If applicable the applicant can use their own format as long as the
identified fields in the template are shown.

Annex 5 covers the water and wastewater testing parameters and their allowed ranges.

Annex 6 covers the fees for facility registration. The fees stated in the annex are for each facility being
registered.

Annex 7 covers the fees for operating license. The fees are stated per year and is to be multiplied with
the number of years the operating license is applied to be obtained.

CHAPTER 3: SUBMISSION OF APPLICATIONS

e All applications can be submitted over the counter during official hours or online by emailing
to secretariat@ura.gov.mv. The applications submitted online after official hours each day will
be entered the next working day.

o For online application cases where files cannot be attached due to its size, the file(s)
can be uploaded to a cloud service (Eg: Google Drive, One Drive, etc.) and link shared
with the email.

o For applications where links are provided, the link(s) shall be valid for at least 30 days.
And must have guest access for the duration.

o For over-the-counter submissions a digital copy of the application shall be provided
on a storage device along with the application.

e A notification of acknowledgement will be sent to each application.

CHAPTER 4: PROCESS OF REGISTRATION OF FACILITIES.

e Once the application is processed and if the application meets the criteria for a facility
registration an email will be sent to the applicant with the following details to complete the
payment

o Application type:
o Reference No.
o Amount due (fees for the facility registration are also mentioned of the application

form)
e The applicant can make the payment through Bandeyri Portal and email the receipt to the
Authority.
e Once the payment is made, facility registration document will be issued by email to the
Applicant.

Note: an inspection is not mandatory for facility registration applications. If all documents are
submitted, Authority can issue a facility registration document once the fees are paid.

CHAPTER 5: PROCESS OF LICENSING

CHAPTER 5.1: General information:
o There are two types of Utility Operating License for each sector (Energy, Water and Sewerage)
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o Temporary Operating License (TOL)
o Permanent Operating License (POL)

CHAPTER 5.2: Criteria for TOL:

e TOLis issued if the application is for a temporary operating license OR if the facility does not
comply with the requirements for Permanent Operating License.

e The required documents for TOL are listed on the application forms “Application for Utility
Service Facility Registration and Operating License for Resorts” (GENO3).

e Maximum License period is 1 (one) year.

e If the Licensee is unable to comply with the requirements for Permanent Operating Licensee
within the 1-year of the TOL period, then the Licensee can apply for an extension of the TOL.

e Any TOL issued can be extended multiple times if required. An application form must be
submitted for each extension and each extension will be granted a maximum of 1 (one) year.
The annual fee stated in the regulation and the application form will be charged for each
temporary license extension.

CHAPTER 5.3: Criteria for POL:
e POL is issued when the facility fully complies with all the pre-requisites for Permanent
Operating License.
e Minimum License period is 5 years
e Maximum License period is 10 years

CHAPTER 5.4: Processing TOL applications.
e Once the application is processed and if the application meets the criteria for a TOL an email
will be sent to the applicant with the following details to complete the payment
o Application type
o Reference No.
o Amount due (fees for the TOL are also mentioned of the application form)
e The applicant can make the payment through Bandeyri Portal and email the receipt to the
Authority.
e Once the payment is made, a TOL will be issued by email to the Applicant.
e The terms and conditions for the license will be attached with the license issued to the
applicant.
e Note: An inspection is not mandatory for TOL applications. If all documents are submitted,
Authority can issue a TOL once the licensing fees are paid.

CHAPTER 5.5: Processing POL applications.

e If the application is complete then URA will inform the Applicant an Inspection date within 5
days of POL submission.

e Inspection of the facility is mandatory for all POL applications.

e Before the POL Inspection visit by URA the Applicant should ensure that all the necessary
requirements (mentioned in section 3 and 4) are ready onsite.

e Refer to Annex XX-XX for onsite requirements of each type of facility.

e Refer to Annex XX-XX for pre-requisite checklists for the applicant’s convenience.

e Ensure all items on the checklist are available during inspection for a more streamlined

inspection.
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e Note: if it was found during the inspection that the pre-requisites for POL are not met, a TOL
will be issued to the facility instead.
e Once the inspection is completed and if the application meets the criteria for a POL or TOL an
email will be sent to the applicant with the following details to complete the payment
o Application type
o License type
o License duration
o Reference No.
o Amount due (fees for the POL are also mentioned of the application form)
e The applicant can make the payment through Bandeyri Portal and email the receipt to the
Authority.
e Once the payment made is confirmed, the license will be issued by email to the Applicant.
e The terms and conditions for the license will be attached with the license issued to the
applicant.

ANNEX 1 — ONSITE REQUIREMENTS

This annex covers the onsite requirements for when the inspection takes place under a POL application
for each type of facility.

1. Onsite requirements for a POL of a Water Supply System
i.  As-built drawings (updated)
ii. Network Pressure test (minimum from 3 locations)
iii. Designated Sampling Point (DSP) locations.
iv. 6 Operators with certification (should have 1 be certified lab technician among the 6

operator)
V. Health and Safety Manual
vi. Operation and Maintenance manual
vii. Emergency Response Plan
viii.  Safety equipment

ix.  Spare parts list
X.  Chemical storage space

Xi. Customer service office
xii.  Complain Handling Mechanism (CHM)
xiii.  Water testing Laboratory setup (if applicable where the resort opted for inhouse

testing facility)
Xiv. Water test reports (should comply with the supply water standard)
xv.  Outfall inspection (visual inspection)
XVi. Daily/monthly data log sheets
Xvii. Fire safety inspection letter
2. Onsite requirements for a POL of a Sewerage System
i.  As-built drawings (updated)
ii.  Sewer pump specifications (brand and capacity)
iii. Ground water sampling point for Pumping stations
iv. Boundary walls for pump stations
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v. 6 Operators with certification (should have 1 be certified lab technician among the 6
operator)
vi. Health and Safety Manual
vii.  Operation and Maintenance manual
viii. Emergency Response Plan
ix.  Safety equipment
X.  Spare parts list
xi.  Customer service office
xii.  Complain Handling Mechanism (CHM)
Xiii. Wastewater testing Laboratory setup
xiv.  Wastewater test reports (should comply with the wastewater discharge standard)
xv.  Outfall inspection (visual inspection)
XVi. Daily/monthly data log sheets
Xvii. Fire safety inspection letter

3. Onsite requirements for POL of a Power System

As-built drawings (updated)
6 Operators with certification
Health and Safety Manual

iv.  Operation and Maintenance manual
V. Emergency Response Plan
vi. Safety equipment list
vii.  Spare parts list
viii. Maintenance log sheets
ix.  Daily/monthly data log sheets
X. Customer service office
xi.  Complain Handling Mechanism (CHM)
Xii. Fire safety inspection letter
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ANNEX 2- PRE-REQUISITE CHECKLIST FOR WATER SYSTEM
PERMANENT OPERATING LICENSE

No Check Description
1 As-built drawings (updated)

Network Pressure test (minimum from 3 locations)
Designated Sampling Point (DSP) locations.

6 Operators with certification (should have 1 be certified lab technician
among the
Health and Safety Manual

Operation and Maintenance manual
Emergency Response Plan

Safety equipment

Spare parts list

10 Chemical storage space

11 Customer service office

12 Complain Handling Mechanism (CHM)

13 Water testing Laboratory setup

14 Water test reports (should comply with the supply water standard)

15 Outfall inspection (visual)

16 Fire safety inspection letter

oot noodn oo
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ANNEX 3- Pre-requisite checklist for Sewer system Permanent
Operating License

No Check Description

1 I:l As-built drawings (updated)

2 I:l Sewer pump specs (brand and capacity)

3 I:' Ground water sampling point for Pumping stations

5 |:| Boundary walls for pump stations

6 I:' 6 Operators with certification (should have 1 be certified lab technician

among the 6 operator)

7 |:| Health and Safety Manual

8 |:| Operation and Maintenance manual

9 I:l Emergency Response Plan

10 I:l Safety equipment

11 |:| Spare parts list

12 I:l Customer service office

13 |:| Complain Handling Mechanism (CHM)

14 I:l Wastewater testing Laboratory setup

15 I:l Wastewater test reports (should comply with the supply water standard)

16 I:l Outfall inspection

17 I:l Fire safety inspection letter
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ANNEX 4- Pre-requisite checklist for Power system Permanent
Operating License

No Check Description
1 As-built drawings (updated)

6 Operators with certification
Health and Safety Manual
Operation and Maintenance manual
Emergency Response Plan

Safety equipment list

Spare parts list

Maintenance log sheets
Daily/monthly data log sheets

10 Customer service office
11

Complain Handling Mechanism (CHM)

12 Fire safety inspection letter
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ANNEX 5- PROCESS FLOW FOR UTILITY SERVICES FACILITY
REGISTRATION AND OPERATING LICENSE APPLICATIONS
Annex 5.1 — Facility Registration

Application Administrative All documents required v £ TTCh:_ICEI §
Submitted to URA verification are submitted? £ va u_a Io_n o
application
5 working days
No
Application _—
rejected to be Does appl]catlon meet
; H—No the requirement for
reapplied after L ] -
- facility registration?
correction
Yes
Facility registration
issued
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Annex 5.2 — TOL Application

Application Administrative All documents required Ves—) ELTSE’;:: IO ¢
Submitted to URA verification are submitted? I
application
5 working days
No
Application -
rejected to be Does appl]catlon meet
) —No the requirement for
reapplied after
. TOL?
correction
Yes
TOL issued to
operator
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Annex 5.3 — POL Application

. Technical
Application Administrative All documents required e Evalugtion of
Submitted to URA verification are submitted? ) o
application

5 warking days

Application rejected
to be reapplied after
correction

Does application mest
the requirement for
FOL?

Yes

!

Date of inspection

Prerequisites for POL waorking da Inspection of facility ¢———  informed to the

complied? applicant
Mo
L= a—
TOL issued to POL issued to
operator operator
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